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Provider Finder: Changes At a Glance

What:
We recently changed the Provider Finder tool on our sites so our members can more 
easily locate in-network physicians, specialists and other health care providers. 

Why:
• Achieve better in-network utilization

• Help “guests” (members that don’t sign in) achieve focused results

• Allow members to transition to provider searches for pharmacy, dental and vision

How:
Guest users will be guided through a series of intuitive prompts that are designed to 
achieve focused results and drive in-network utilization. 



3

Provider Finder: Searching as a Guest
1. Begin at www.bcbsil.com and click 

“Find a Doctor or Hospital.”
2. On the “Find a Doctor or Hospital” 

page, users can log in or continue as 
a “guest.”
– The best way for members to use 

Provider Finder is to log into Blue Access 
for MembersSM. This helps ensure the 
most accurate results based on their 
plan. There are no changes to the tool 
for members that log in, except for 
HMO members.

– The biggest change to Provider Finder is 
for users that “Search as Guest” and 
members with HMO plans that log in to 
Blue Access for Members.

http://www.bcbsil.com/
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Provider Finder: Searching as a Guest
You have two options when searching as 
Guest:

 Path A: Search In-Network Providers 
This is the Guided Guest option. It’s 
recommended for members who 
don’t want to log into BAM. It takes 
the user through a series of guided 
prompts including selecting the 
member’s plan/network.

 Path B: Search All Providers
This general Provider/Location option 
bypasses prompts. You can search by 
provider name and location. 

Note: “Search All Providers” will NOT return providers of government programs; see 
“Helpful Links” instead. 

A

B

*
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Search In-Network Providers: Background

Why Develop a Guided Prompt 
Pathway?
• Because members frequently use Provider 

Finder as Guests (without logging into Blue 
Access for Members), we developed a 
series of prompts to help focus results, 
including one that requires users to 
choose a Plan/Network.

• Based on their plan, a Guest may select 
Medical, Dental, Vision or Pharmacy to 
find a provider offering those services.

• Selecting a Plan/Network is critical to 
helping members find in-network 
providers.

A
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Search In-Network Providers: Step 1
MARKET SEGMENT PROMPT
How do you get insurance?

1. I buy it myself: Retail (including 
Medicare Supplement) 

2. Through my employer or my 
spouse’s employer: Group

3. Through Medicare: MAPD & PDP

4. Through Medicaid or other state-
run programs: Medicaid

A
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Search In-Network Providers: Step 2
USER TYPE PROMPT
Are you a member or are you 
shopping for an insurance plan?

1. I am a member
Users that select “I am a member” will 
need to choose a plan/network from a list 
that includes all active plans.  

2. I am shopping for this year
Users that select “I am shopping for this 
year” will only see current plans/networks 
available for sale.

A
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Search In-Network Providers: Step 3
NETWORK PROMPT
Select Plan/Network

• A list of networks appears, driven by
previous selections.

• Choosing a network is an important
component of Provider Finder. It’s
critical to helping members find in-
network providers.

• If search results do not list the provider
you are looking for, start a new search
and select an alternate plan/network or
use the search all providers feature.

A
Select: Participating 
Provider Organization 
[PPO]

U351625
Line
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Search In-Network Providers: Step 4
PROVIDER TYPE PROMPT
Select the type of care you are looking for 

• Options will vary depending on your 
previous selections and are specific to 
each market segment.

• When Pharmacy, Vision or Dental options 
are selected under “type of care” users 
will be directed to existing sites. Those 
sites have not changed.

NOTE: “Dental” is not listed when the Retail Market (“I buy it myself”) is 
selected. You can find the same dental providers by selecting “Dental 
Pediatric”.

A
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SEARCH RESULTS
Provider Record

Once you receive a 
list of providers, click 
on the provider name 
for a detailed record.

Search In-Network Providers: Step 5A
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Search All Providers: Step 1

60601

B

DOCTOR OR HOSPITAL 
INFORMATION
Basic Information

1. Enter a doctor, facility or clinic 
name (optional)

2. Enter a location: zip code, city or 
an address (required) 

3. Choose a state (pre-populated and 
required) 

4. Select a distance (optional)
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Search All Providers: Step 2

Texas

76120

B

DOCTOR OR HOSPITAL INFORMATION
Advanced Search Options

Use the expandable/collapsible “More/Less 
Search Options” for additional filtering.
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Search All Providers: Step 3B

DOCTOR OR HOSPITAL INFORMATION
Filtering Options

1. Provider Types

2. Specialties

3. Additional Provider Attributes
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SEARCH RESULTS
Provider Record

Once you receive a list of 
providers, click on the 
provider name for a 
detailed record.

Search All Providers: Step 4B
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